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RESULTS OF MARKETING RESEARCH ON SOCIAL ASPECTS
OF THE MARKET FOR PEOPLE WITH SPECIAL LABOR NEEDS

The development of Ukraine as a legal, democratic, and socially oriented state is closely linked to the shaping and evolution
of the modern labour market. To achieve this, it is necessary to establish clear and comprehensive mechanisms and systems
for accessing this market. Special attention should be given to creating and utilizing additional employment opportunities for
individuals with special needs. Currently, individuals with disabilities face significant obstacles to equal competition in the
labour market, leading to violations of their right to work, and a lower employment rate compared to the general population.
This can initiate a process of gradual exclusion from the sphere of employment, resulting in increased unemployment rates and
deepening poverty. The study of international experience in providing employment support for individuals with limited work
capabilities is relevant in this context. The focus is on identifying opportunities to apply this experience in Ukraine. Special
attention should be given to adapting and implementing technologies, special training programs, and incentivising employers to
create an inclusive environment and provide equal opportunities in the labour market. It covers the implementation of measures
for workplace adaptation, financial support for employers, and the active involvement of educational institutions and the public
in the process of forming suitable infrastructure for inclusive employment. The experience of foreign countries in the field of
social protection and employment stimulation for individuals with limited capabilities can serve as a basis for developing and
implementing effective national-level strategies that contribute to the inclusion of all segments of the population in Ukraine's
active labour force.

Keywords: market research, labor market, people with special needs, special labor needs, employment, social guarantees.
JEL classification: M31, J22, H53, H55

PE3YJIBTATU MAPKETHHI'OBOI'O JOCJ/II/KEHHSA COIIAJIBHUX ACIIEKTIB
PUHKY IMPAII JIOAEN 3 OCOBJIUBUMHU NOTPEBAMHU

IIpacuenns 0o hopmysants ma e8onOYii CyuacHo20 pUHKY npayi 8idiepae K408y poib y NOOAIbUOMY PO36UMKY Yrpainu
AK NpAgoeoi, 0eMoKpamu4Hoi ma coyianbHo opieHmosanoi oepacasu. Lle exniouae 6 cebe HeOOXIOHICMb CIMBOPEHHS YiMKUX |
BCEOCAIICHUX MeXaHizMi6 I cucmem 0ocmyny 00 yvoeo punky. Ocobnuea yeaza npuodiia€mvbCs CUCeMi CINBOPEHHs Ma BUKO-
PUCTAHHA 000AMKOBUX MONCIUBOCHEN OISl NPAYEGIAUMYBAHHS 0CiO 3 ocobnusumu nompebamu. Huwni 6idcomok 3auHamux
ceped mooetl 3 THBATIOHICIIO 3HAYHO HUMICUUL, HIJIC ceped 3a2anbloeo Hacenenns. IIpakmuxa noxasye, wo uepes HAAGHICMb
0cobnusux nomped 8 0cio 3 IHBANIOHICIIO BUHUKAIOMb CePUO3HI NepeuKoou OJis PIBHOI KOHKYPEHYIL Ha pUHKY npayi, Wo c80€
uepeoio npu3eooUms 00 NOPYULeHHsL IXHb020 npaesa Ha npayo. Lle nopodaicye npoyec ixHb020 ROCMYNo8020 GUKIOYEHHsL 31 ce-
pu mpyooeoi disinbHoCmI, 30i1buLye pieeHb 6e3podimms ma no2iubnoe 6iOHicms. Y 368's13Ky 3 yum cmae akmyaibHUM GUEYEHHS
3apy0idncHO20 00C8i0y 3 HAOAHHSA NIOMPUMKU 3AUHAMOCII 0CIO 3 0OMENCEHUMU MPYOOBUMU MOHCIUBOCMAMU MA BUABILEHHS
MOACTUBOCMEN 3ACMOCYB8ANHSL NOOIOH020 00C8i0Y 6 Yrpaini. Heobxiono npudinumu ocobaugy ysaecy po3pobdyi, adanmayii ma
BIPOBAOIHCEHHIO CNEYIANbHUX NPOSPAM OISl HABYAHHS OCIO 3 IH8ANIOHICMIO, AKI 6PAX08YIOMb IXHI nompedu ma 3abe3neyyons
ixHi0 Komnemenmuicmo y eubpanux cghepax. Ile nepedbauae enposadcenis 3ax00i8 3 adanmayii pooouUX Micyb, QiHAHCOBY
niOMPUMKY po60omo0asyis, AKMuGHe 3a1y4eHHs. OC8IMHIX YCMAHO8 i 2POMAICLKOCHT 00 npoyecy hopmyeaHHs 8i0nosioHoI iHgp-
pacmpykmypu 05 IHKII03U6H020 npayesnawmyeants. Kpiv mozo, eascaueo cmumyniosamu pobomooasyis 0iisl Cmeopents pis-
HOMAHIMHUX [HKIAIO3UGHUX THIYIAmue 0isi 3a0e3neueHHsl PIGHUX YMO8 Md MONCIUBOCMEN O/t 6CIX NPAYIBHUKIE HA PUHKY Npayi.
3acanvuuil ycnix maxux iniyiamue 6yoe USHAUAMUCA He Juule 30LTbUeHHAM KITbKOCMI NPAYi6HUKIE 3 IHBATIOHICIIO HA PUHKY
npayi, ane il ROKPAUeHHAM IXHbO2O CIMAHOBUYA, PO3BUMKOM NPOPDECIUHUX HABUUOK MA 3A0e3NeUeHHAM IXHbO2O NOGHOYIHHO2O
yuacmi @ eKOHOMINHOMY Ma coyianvHomy dcummi Kpainu. TaKodic 6axiciuso 36epmamu y6azy Ha pois Ypaody 6 Ybomy npoyeci,
3a0e3neyyIouly HanexcHy NIOMpUMKY ma po3e6Umox NONIMUK, CHPAMOBAHUX HA 6KIAIOUEHHS 0CIO 3 00MeNCeHUMU MONCTUBOCMAMU
6 cyuacte mpyooge cepedoguuje. Omoice, WIAX 00 THKIIO3UBHO20 PUHKY npayi 8 YKpaini eumaeac KOMNIeKCHo20 nioxooy, 6pa-
X08YIOYU AK COYIANbHI, MAK | eKOHOMIYHI acnekmu. AKmueHe 6UKOPUCTAHHA 3apYOIdHCHO20 00C8I0Y MA 8NPOBAONCEHHS eqheK-
MUBHUX cmpameziti 003601AMb KPAini KPOK 3a KPOKOM 00CASMU 8AJICIUB020 NPoSpecy 8 chepi mpy0oeoi inkiosii ma cmamu
NPUKIA00M OJis IHUWUX KPAiH.

Knrouogi cnosa: mapremuneose 00CHiONCEHHsL, PUHOK Npayi, 100U 3 0COOnUsUMU nompedamit, ocoonusi mpyoosi nompeou,
npayesnauimy8ants, coyiaibHi 2apanmii.

Statement of the problem. According to the World percentage. People with disabilities face higher levels of
Report on Disability published by the World Health unemployment and lower overall employment rates than
Organization and the World Bank, around 15% of the global ~ those without disabilities. Additionally, persons with
population has disabilities. However, their participation in  disabilities often encounter low-paid work that does not
the global labour market is significantly lower than this  provide financial stability or social guarantees. Improving
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policies in this area is essential to support the active
integration of persons with disabilities into the labour
market.

The Convention on the Rights of Persons with
Disabilities, adopted by the United Nations General
Assembly in 2006, recognizes in Article 27 the right
of persons with disabilities to equal opportunities in
employment, on par with others [1]. This means that
individuals with disabilities should have the same access
to employment opportunities, wages, and labour rights as
those without disabilities. The Sustainable Development
Goals for 2030 [2], which were adopted by all United
Nations member states in 2015, identify persons with
disabilities as one of the vulnerable groups whose rights
must be protected and expanded. The document outlines
sustainable development goals that directly address
disability issues in the context of the labour market and
related indicators.

As a result, the labour market segment for people with
disabilities is characterised by significant instability and a
high level of unemployment. There is a mismatch between
the requirements of the labour market, including vacancies
and specialisations, and the qualifications of professionals
obtained from the country's educational institutions.
Therefore, the issues of employment and unemployment
for people with disabilities in the labour market are
crucial for contemporary Ukrainian society. This topic
attracts the attention of specialists from various scientific
fields, including marketing, labour economics, sociology,
education, psychology, social work theory, personnel, and
production management. This issue is relevant in light of
the socio-economic crisis and the level of development and
implementation of state policies regarding employment in
Ukraine. It is a significant social problem that requires
modern approaches to resolution in the context of social
interactions.

Analysis of recent research and publications. The
integration of workers with special labour needs into
production and social life is a pressing issue for many
countries, including Ukraine. Currently, there is active
research into the functioning of the labour market and its
associated problems. Several scholars, including D. Boginya
[3], Lisogor L.S., Rudenko N.V. [4], Chuvardinskii V.O.
[5], Galitsky O.M., Grishnova O.A. [6], have analysed
these issues. Although previous scientific studies hold
value, it is important to emphasise the significance of
studying the labour market segment for workers with
special needs. Currently, this area is not receiving adequate
attention despite its undeniable importance and relevance.
To gain a better understanding of the challenges faced by
workers with special needs in the labour market, and to
promote their social integration, it is important to focus
research efforts on this area. This will contribute to a more
inclusive work environment.

Objectives of the article is to examine and demonstrate
the challenges associated with employing individuals with
disabilities in the job market, and to devise strategies and
resources to tackle them.

Summary of the main results of the study. Research
has shown that individuals with disabilities have a lower
employment rate compared to the general population.
In 2020, the employment rate for people with special needs
was 67%, compared to 77% for the general population,
according to statistical data. A study by the Statistical Office
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of Sweden on the labour market situation for individuals
with special needs found that 16% of the population aged
16 to 64 reported having certain limitations [7]. Within this
group, 42% reported limitations to their work capacity to
a significant or partial extent. However, the employment
rate for individuals with disabilities in labour positions
was lower than that of the general population, with only
67% employed in 2020. For individuals with disabilities
that impair work capacity, the unemployment rate reached
52%, compared to 77% for the total population. The full-
time employment rate for individuals with disabilities is
significantly lower than that of the general population.
Only 70% of employed individuals with disabilities work
full-time, with this figure dropping to 58% for those with
disabilities related to impaired work capacity. In contrast,
the full-time employment rate for the general population is
77% (see Figure 1).

The percentage of women working full-time is lower
compared to a similar metric for men. This observation
applies to both the general population and the group of
people with special needs in the labour market. A study
conducted in 2020 found an unemployment rate of 9%
among individuals with special needs and the general
population, which is particularly noteworthy. However,
the unemployment rate for people with disabilities,
indicating limitations in work capacity, was higher
at 17% [7].

The research suggests that the high number of people
with disabilities in our country is linked to deficiencies
in the national healthcare system, inadequate safety and
occupational protection in workplaces, low environmental
awareness, and exposure to various crisis such as armed
conflicts, natural disasters, and environmental threats.

As of the beginning of 2024, 2,712.6 thousand citizens
of Ukraine were officially registered as disabled, according
to data from the Ministry of Social Policy of Ukraine, the
Ministry of Health of Ukraine, and the Pension Fund of
Ukraine [8] (Table 1).

The statistical data indicates a sharp increase in the
overall number of people with disabilities in our country
from 2010 to 2014. In 2010, there were 2,631.1 thousand
people with disabilities, which increased by almost
200.6 thousand people by 2014. Since then, the number has
consistently grown, reaching 2,725.8 thousand by 2022.
However, by 2023, the number had slightly decreased to
2,712.6 thousand. The rise in the number of people with
disabilities can be attributed to inadequate government
management and military actions. This is supported by
statistics on Ukrainian citizens who were granted disability
status between 2010 and 2023, and the reasons for their
disability (data pertains to individuals aged 18 and above)
(Table 2).

The formation and development of the modern labour
market are crucial for the further development of Ukraine
as a state based on laws, democracy, and social orientation.
Therefore, it is necessary to establish clear and transparent
mechanisms and systems for accessing this labour market.
Special attention should be given to creating and utilizing
additional opportunities for employing individuals with
special needs. Participants in this market, including
people with disabilities, may face limitations in bodily
functions that affect their interaction with the environment,
potentially impacting their competitiveness. Therefore, it
is important for the state to create conditions that ensure
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Figure 1. Share of population engaged in labor processes, %

Source: [7]

the realization of their rights on par with other citizens and
provide social support.

Currently, there is no consensus within government
structures, society, or among potential employers regarding
the labour market for people with special labour needs.
However, employment issues for this group have become
increasingly significant recently.

The effectiveness of the participation of workers with
special labour needs in the employment market depends
heavily on compliance with national legislation, particularly
regarding this group of citizens. It is important to note that
Article 19 and 20 of the Law of Ukraine No. 875-XII led to
the adoption of Cabinet of Ministers of Ukraine Resolution
No. 70 on 31.01.2007 [9]. This resolution contains key
regulations that govern the labour market for people

with special labour needs. The documents' fundamental
principles aim to ensure equal employment opportunities
for workers with special labour needs. They have been
further developed and improved, significantly impacting
the processes of shaping and expanding the work market for
individuals with special labour needs. Certain prerequisites
precede this opinion, which can be traced to normative
provisions possessing legislative status in Ukraine [10]:

— the procedure for registering enterprises, institutions,
organizations and individuals who employ workers;

— methods of providing information on the employment
and placement of persons with disabilities by enterprises,
institutions, organizations and individuals who employ
persons with disabilities, as well as providing the necessary
data to organise their employment;
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Table 1
Number of persons with disabilities in Ukraine from 2010 to 2023, in thousands
Year Number of people with disabilities at the start of the year Total
Group 1 Group 11 Group IIT Children with disabilities
2010 311,7 1 070,8 1091,1 157,5 2 631,1
2011 310,5 1078,7 11557 165,1 2 710,0
2012 304,7 1 076,0 1230,7 166,2 27717,6
2013 298,2 10544 1268,5 167,1 2788,2
2014 291,3 10423 1329,8 168,3 2 831,7
2015 251,8 9159 1 249,7 151,1 2 568,5
2016 250,3 919,0 1291,2 153,5 2614,1
2017 240,6 900,5 1306,2 156,1 2603,3
2018 2354 899,2 896,1 159,0 2635,6
2019 226,3 896,1 1375,7 161,6 2659,7
2020 2223 900,8 1416,0 163.,9 2703,0
2021 215,0 897,1 1449,1 162,9 2724,1
2022 207,2 886,7 1469,7 162,2 27258
2023 204.,9 888,7 1472,0 156,0 2712,6
Source: compiled according to [8]
Table 2
Distribution of individuals first recognised as disabled in 2010-2022
by reason for disability among the population aged 18 and over
) Industrial acc.idents From a general Persons with ('ii.sabilities Disabled people
Year Quantity and oc_cupatlonal illness among military since childhood
diseases personnel
2010 173 498 5117 146 831 4582 16 968
2011 176 161 4 687 149 439 5720 16 315
2012 171 826 4589 146 220 4 829 16 188
2013 165114 4275 140 352 4 874 15613
2014 133 745 2206 114 784 4356 12 399
2015 138 247 1928 118 238 6031 12 050
2016 136 302 1 968 114953 8195 11 186
2017 135674 2367 116 533 6 145 10 629
2018 138 756 2498 118 790 7256 10212
2019 136 300 2591 116 139 7315 10 255
2020 117 664 2539 99 411 5740 9974
2021 121049 - - - -
2022 145243 2488 126335 5816 10604

Source: compiled according to [8]

— the established procedure for determining the
number of jobs for persons with disabilities, which
must meet the established standards in enterprises of
economic associations that include enterprises of public
organizations;

— methods of payment of administrative fines and
penalties for non-compliance with the established norms of
jobs for persons with disabilities by enterprises, institutions,
organizations and individuals using hired labour;

— the methodology for using administrative fines and
penalties for failure to fulfil the norms of workplaces for
the employment of persons with disabilities, which have
been transferred to the State budget;

— the procedure for conducting inspections of
enterprises, institutions, organizations and individuals who
use hired labour.

Employers in Ukraine are legally required to respond
appropriately to the growing number of workers with
limited capabilities in the labour market and their impact
on overall employment dynamics [10; 11].
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However, it should be noted that state policies, even
when elevated to the level of laws, may not always be
fully implemented in practice, and the mechanisms for
applying legislative provisions may not always work
efficiently. The recommendations of non-governmental
organizations, foundations, and associations that
support individuals with limited work capabilities, as
well as those with advanced international experience,
are not being fully utilized. In the current conditions of
a developed market economy and insufficient levels of
social support for workers with limited work capabilities,
the issue of their employment has become increasingly
pressing. Based on conducted research, the main reasons
for the low level of employment in this sector of the
labour market have been identified. The key factors are
as follows:

— low level of education, both general and vocational,
for persons with special educational needs, as well as
limited or complete loss of professional skills as a result of
long-term illness or disability;
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— lack of detailed information on employment
opportunities and available places of work for persons
with special labour needs, as well as on enterprises that
contribute to the creation of new jobs for this category of
workers;

- limited flexible forms of work organization and
employers’ lack of interest in employing people with
special labour needs;

— insufficient legal protection for potential employees
with special labour needs during the employment process,
which leads to numerous negative scenarios when trying to
find a job, including enterprises of public organizations for
people with disabilities;

— reluctance of prospective employers to hire workers
with special labour needs due to the need to make significant
investments to create specialised workplaces;

— possible risks of accidents during the working
process and subsequent insurance costs;

— employers’ concerns about possible difficulties in
dismissing workers with special labour needs;

— low wages in the positions offered by the employer
and the mismatch between the employer’s requirements
and the employees' capabilities;

— limited or insufficient awareness of potential
employers of the abilities and needs of workers with
special labour needs.

According to Ukrainian legislation, individuals with
special labour needs are entitled to a full range of socio-
economic, political, and personal rights and freedoms as
provided by the Constitution, laws of the country, and
international agreements approved by the Verkhovna Rada

of Ukraine. This includes the Constitution of Ukraine [12],
the Convention on the Rights of Persons with Disabilities,
and the Law of Ukraine No. 875-XII 'On the Basics of
Social Protection of Disabled People in Ukraine' [9].
In accordance with Article 27 of the Convention on the
Rights of Persons with Disabilities, participating states
must ensure that individuals with special labour needs
have equal opportunities in the field of employment
[10; I1]. This article reflects the right to freely choose
or agree upon employment opportunities, in conditions
where the labour market and work environment are open,
inclusive, and accessible to this category of workers.

The legal aspects of employing people with special
labour needs in Ukraine are determined by the Constitution
of Ukraine [12], the Convention on the Rights of Persons
with Disabilities [8], and Law No. 875-XII [9], specifically
Section IV which covers Employment, Education, and
Vocational Training of Persons with Disabilities.

Conclusions. Although the government has guaranteed
rights and enacted legislative measures to facilitate the
employment of workers with special labour needs, their
involvement in productive work remains a weak link in
our country. Practice shows that due to health restrictions,
these workers are deprived of equal opportunities
to compete in the employment market. This leads to
violations of their labour rights, gradual exclusion from
the workforce, an increase in unemployment levels, and
deepening poverty. It is crucial to analyse international
experience in supporting the employment of workers
with special labour needs and identify possibilities for its
application in Ukraine.
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