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FREELANCE AS A NEW FORM OF LABOR RELATIONS IN THE 
INFORMATION ECONOMY 

Vecherov V.T., Ph.D in Techn. Sc. 
Ufimtseva O.Y. Ph.D in Techn. Sc. 

Prydniprovska State Academy of Civil Engineering and Architecture 
The modern information economy is characterized by active development of the 
market freelance work. However, in the domestic and world literature there is no 
uniform approach to the definition of the information sector and its boundaries, there is 
no unity of terminology, common methodology to assess the contribution of the 
information sector in the economy and its methods of organization and management. 
The article gives a comprehensive analysis of the  changes   in   labour relations.    The  
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category field of employment study in the information economy has been formed in 
the article and the need for a scientific approach for analysis and management of 
freelance  market  has  been proved. The authors emphasize that transformation on this  
market include the systematization of factors influencing the transformation of the 
labor market using information and communication technologies. The analysis of the 
performance of works of Ukrainian freelancers testifies their high potential. It 
stipulates the need to implement organizational, legal and economic measures on this 
type of labor market. This investigation gives the reasons to develop the methods of 
evaluation the effectiveness of the work carried out by freelancers. 
 
Keywords: information economy, information and communication technology (ICT), 
labor relations, freelance, freelancer. 
 

 .    
        , 

   ,  
       

      .   
        – 

 ,      
  , , ,    

 .        
      -

          
    - ,      
      

.      
       

   . 
   .    

       
       

: . , . , . , . ,  , 
. , . , . , . ., . .  

       
. . , . . , . . , . . , .  , 
. . . ,       

         



  117, 2017
 

58

,   ,   
         
  . 

        
   . 

        
:      
   ;     

       
;        
     ;  

    - ;   
 . 

   .    
       

,        
,   ,    

  . 
  ,    
,  ,    

       .  
,   ,    

       ,  
   . ,    

  ,    
,     ,    

   ,     
      , , 
     . 

       
 ,      

       . 
,    -    

     .  
  ,        

 -   ( ), 



  117, 2017
 

59 

     ( . 1). 
         

      -  
(  , e-government).    

  ,    ,      
 ,      . 

      
 -  [1],       

 ,   , -  
   . 

       
  , '    

 – .  (  . freelancer –  
) –  ,      

  .        
 ,       , 

        .  
      , ,   . 

 

 

 

 

 

 

 

 

 

 

 
. 1.          

  
       

.     .  
,   ,  .    

  

   
    
    -  
   ,    

’    
   

  

    
   
    
     
   
     
       

 

                                                                 

   

 

  
    



  117, 2017
 

60

       
  ,        / 
 . 

- ,        
, ,     

   .       
 ,       

  .  XX    , 
      ,    

       
 . 

- ,        
       

,    .  
     ,  

    ,    . 
        

« », « ».     «  
», « », «   », «  ».  
       

   (    ).   
   ,  ,  

        ’ : 
 –    , , ;  – 

-  .     
     . 

 «  » (teleworkin)   
       '     

 '  .     
  « »     .   

   . «   ,  
  ,       , 

          
 .     ,   

     » [2].  
         

 : «      
 . -      



  117, 2017
 

61 

,    » [3].     ,  
  ,       

      ,  
       

« », « », « ».   
          

 .       
,      . 

      ,  
         
    .  
        
    .  –  

,     , ,   
  ,     , 

,   ,   
        . 

         
,      .   

 ,     
.    -   
    : ( . 1).  ,  

          
 ,    . 

 1 -  -  
 

/     
/    

1.    15. /  
2.   16.  
3.    17.   
4.  18.     
5.  19. -  
6.  20. /  
7. Web-  21.  
8.  (SEO) 22.  
9.  23. / '  
10.  24.   
11.  25.  
12. 3D  26.   
13. /  27. /  
14.   28.  

: [4] 

  3990      . 
     ,   



  117, 2017
 

62

     - ,   
, ,    , 

  ,      
.      ’    , 

       , 
     . 

 -      
       
 :  

1.       ,  
     ,   

      .  
2.           

,      ,      
    .  

3.     ,    
           

  ,       
     .    

    ,  , 
         -

   . 
4.     '  -  

  -     .   
5.       , 
     . 

        
.         
    : 

-         
   -  ,    

      ( ,  
,  ,     . .); 

-   ,   
,  ' ; 

-        ; 
-     ; 
-          

     ; 
-    - ;   



  117, 2017
 

63 

-    ,  
; 

-      ; 
-     ; 
-      ; 
-       . 

   -     
-        

 ( . 2). 
       -

    .      
« »  ,        , 

 ,  ,     
      - .  

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 

. 2.    -  
  

-

  -  

    

    
   

 
    

  
  

 
  

 
  

  
    

  

    

 «  » 
    

   
   

’   
     

  
    

 
     

 ,     
 

      

  

  ’   
   

   
   

    
    

    
,  

 ,  
     

 

    
   

 
  , 
  
     
  

   

      
   
   
        

 
       
     
     " " 

 
 



  117, 2017
 

64

 ’   ,   « »   - , 
   ,      ,   

 - .  Upwork (  2015 . -  
 oDesk  Elance) -   ,   
    ,    

  .      
$ 34,6 .   1 .    Upwork  

  [5].    ,   ,  
,      ,  , 

    .   
     ,       

      .  
      – 16,3%  

  (  25 . );   
  3,5% (  9 . .);   –   1% (520 . 

.);   – 5% (  930 . .) [6, 7].    
,       ,   

    - ,     
      .    ,   
 4            

[8].   -      
,     ,    

     . 
 ,   -      

    '  -   
     ,   

  .  -      ,  
      .  

McKinsey Global Institute ,    ,  
     $2,7 .  2025  [9]. 

         ,  
 ,    .  

   ,  
        

  .     
       

 ,     
 ,      

.        
 . ,      



  117, 2017
 

65 

  ,      
  ,       

,     ,  
  .      

 .       
     ,     

-      -  
      - . 

 
  : 

1.   . .,  . .     
     //  : 

,   .     / . – 
., 2016. – . 1 (01). - . 8-14. 

2.   . . -  :     // 
    «  ». - 2015. -  2 [  

].–  : http://www.economy.nayka. com.ua/ ?op=1&z=3769. 
3.   // . – 2016 [  ]. –  :- 

https://uk.wikipedia.org/wiki/ . 
4.    //   –     

[  ]. –  : http://free-lance.ua.  
5.  Upwork Get more done with freelancers [  ]. –  : 

https://www.upwork.com. 
6.       2016 ? // News Online 24 [  

]. –  : http://newsonline24.com.ua/chto-zhdet-ukrainskix-
frilanserov-v-2016-godu. 

7.   . Desk:       / 
.  [  ]. –  : // http://habrahabr.ru/ 

company/idcee/blog/196740/. 
8.    .  oDesk:   IT-   — 

  / .  [  ]. –  : 
// http://dou.ua/lenta/articles/odesk-stats/.  

9.  McKinsey Global Institute Report. A labor market that works: Connecting talent and 
opportunity in the digital age [  ]. –  : 
http://www.slideshare.net/McKinseyCompany/mckinsey-global-institute-reporta-labor-
market-that-works-connecting-talent-and-opportunity-in-the-digital-age. 

10.   . .         
/ . .  //     . 

:     /  . . – , 
2010. -   3-1. – . 37-44. 

11.  Verzola R. New Information Economy / R. Verzola [  ]. –  
: http://www.studfiles.ru/preview/2919786/. 


